Guiding
Guiding is an easy and comfortable way of assisting a person with impaired vision to move about safely.

The person will take your arm and be able to follow you.

Good communication is the key to being a good guide.

Walk at a comfortable pace and avoid potential hazards.

Hey, um, it looks like it's going to rain.

- Do you want to move inside?

- Yeah. That sounds good.

OK. Which arm would you prefer to be guided by today?

If I could be on your right, please?

OK. Sure. Not a problem. Let me just come around.

- Thanks.

- OK.

NARRATOR: Approach a kerb or stairs straight on, never at an angle and stop at the edge.

WOMAN: We've got some stairs going up soon.

NARRATOR: You'll need to tell the person whether the stairs go up or down, as well as when the stairs end.

NARRATOR: If there's a handrail, let the person know. If they choose to use it, you can help them to find it by placing your guiding hand on the rail and telling them that you have done this.
Sometimes it's not possible for two people to walk side by side.

By moving your guiding arm to the small of your back, the person will be able to step in behind you.

Don't forget to tell them and to slow down.

Oh, there's a really great table by the window.

- Shall we nab that?

- Yeah.

NARRATOR: If you're guiding a person to a chair, tell them a bit about the chair, such as the direction it's facing.

If you place your hand on the back of the chair, the person will usually be able to sit down on their own.

Now, off to the bar. What would you like?

Do you want me to give you a lift home?

- Yeah, that'd be great. Thanks.

- OK. Well, let's finish the drinks.

- Left arm again?

- Thanks.

OK.

NARRATOR: Most people will be able to get into a car on their own if you take them to the car door and place your guiding hand on the door handle.

Check if they would like you to do this.

- Ooh! Unlock it.

- (ALARM BEEPS)

Alright.

NARRATOR: Let them know when you're closing the door.

Some people need more support when they're being guided.

For example, by using a forearm grip with your arm bent, the person being guided has more support.

So far we've looked at ways to communicate, give directions, and how to guide people.

It's important not to assume you know what a person with impaired vision wants or needs - just introduce yourself and ask them.
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