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Perfect Match - Guide Dog training
(DOG PANTS SOFTLY)

NARRATOR: Labradors are an

intelligent and obedient breed of dog

and are highly wanted as pets.

But these adorable

little labrador pups

have been born

with a special mission -

to make life easier for some of the

100,000 people with impaired vision

living in Australia.

At 8 to 10 weeks old, potential

guide dog candidates are selected.

Puppies who pass all vet checks

and are healthy, active and social

will be introduced to

a volunteer puppy-raising family.

What puppies learn at this age

stays with them

for the rest of their lives.

Puppy-raising preschool starts

when each pup is around 12 weeks old.

In preschool, they learn basic

obedience and behavioural skills,

including how to walk quietly on

a lead and walk up and down stairs.

Preschool prepares the puppies

for more complex training.

(TAPS)

(DING!)

At 14 months, puppies return

to the Guide Dog Centre

to begin formal training.

It's also lots of fun, as it allows

them to socialise with other dogs.

(DOGS BARK)

At the conclusion of this training,

around half of the dogs

will graduate in a special ceremony

where they demonstrate their skills

and celebrate their achievements

with puppy raisers, supporters,

breeders and trainers.

(CAMERA SHUTTER CLICKS)

(APPLAUSE AND CHEERING)

After graduation,

the matching process begins.

Everybody is different,

and it's very important to match the

correct dog with a suitable person.

Once matched, a trainer

will work closely with the new team

to make sure that both client

and guide dog are happily adjusted.

(GENTLE PIANO MUSIC)

MAN: Basically,

when I was about 6 months old

it was discovered

that I had eye cancer.

I have no memory

of what it is to see.

Everything that I perceive

is through my ears,

through my nose,

through my sense of touch.

Billy was my first dog.

I didn't really know what to expect.

I knew it would be a challenge.

It was just a process

of me getting to know the dog

and the dog getting to know me -

building trust, building respect.

I communicate with him

through voice commands.

It's like having an autopilot.

WOMAN: I have a condition

called retinitis pigmentosa,

which is a genetic eye disease.

I used to get very anxious

every time I went out on my own,

not knowing if I was going to have

an accident or walk into something.

My life really started to change

from the time

I got my first guide dog.

It was amazing.

The world seemed to open up for me.

That began

the happiest time of my life.

My second guide dog was a beautiful

golden retriever called Pilot.

We had these 6.5 years together

and, very sadly, he got bone cancer.

And that's why I can't talk about it

too much. It still hurts.

It's like losing a child, really,

to have that happen.

Jody's personality -

she's very gentle.

I sometimes have a lay down

on this lounge in the afternoon

to get myself

all back together again,

and she comes here

and she puts her paw up

and she wants me to hold her paw.

So I have to lay here holding her paw

while I'm trying to have a nap.

She's like another child to us -

a very obedient child, I might say -

better than our own children were,

I think, at times.

(PANTS)

I'd describe his personality

as very, very easygoing...

(GROWLS PLAYFULLY)

..and he's just such a happy dog.

He's just so...so chilled out.

A guide dog

has two different lives, really -

two different roles in life.

Jody, when she's working,

she's got to be my eyes,

so she really has to

focus on what we're doing

and she takes her work

very seriously.

She's a very, very good guide -

very, very good -

but as soon as I take the harness off

she becomes a normal dog again

and she knows that

she can behave in a different way

and she can lay down on her back

with her legs in the air

or she puts her little paws

and just lays there and just relaxes.

HENRY: When he's got his harness on,

he's concentrating.

People have said that you can see it

in his body position and posture.

He's focused. He's a working dog

and he has a job to do.

When that harness comes off,

he's just a crazy dog.

(YAPS)

- (BILLY GROWLS PLAYFULLY)

- HENRY: I play tug-of-war with him.

I throw sticks.

He doesn't bring them back yet.

SHIRLEY: Every now and again,

when she's out in the backyard,

something just goes like that

and she'll go, "Wow!"

and she'll run around the backyard,

back and forward.

So I run with her a little bit.

I don't run too much

or I'll fall over something.

But we just have a lovely game

like that

and it's just beautiful

to have that fun at times.

And sometimes I play hide-and-seek

with her in the house.

But if I pick up the harness,

even when she's like that,

straightaway she'll run to me

and she'll actually

put her own head in the harness

and she's quite happy

to go to work again.

She may be my last guide dog

because, possibly,

in another 10 years

I'll have slowed down

a real lot by then.

I don't intend to

but I probably will have to.

HENRY: Billy's been

an unbelievable influence in my life.

Just having that positive vibe

around you is really great.

You know,

it's like having a best mate.

It's a really,

really positive relationship

that just continues

to grow and build.

Jody is my best friend.

(CHUCKLES) Yes.
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